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Abstract

The purpose of this research is to explain the role and application of psychological
skills in effectively responding to religious questions and doubts. The main problem
is how utilizing these skills can pave the way for changing the audience's attitude,
increasing acceptance, and reducing cognitive resistance to religious answers. This
study was conducted using a descriptive-analytical method based on library
resources. The research findings show that skills such as effectively initiating
interaction, empathy, active listening, encouragement and appreciation, and utilizing
an appealing appearance play a key role in forming a positive and effective
connection between the respondent and the questioner. This effective interaction, on
the one hand, paves the way for reducing the audience's negative mindset and
resistance, and on the other hand, facilitates the process of persuasion and
acceptance of the answers. Furthermore, the purposeful use of skills such as
empathetic listening, psychological reflection, providing opportunities to express
opinions, and understanding the cognitive and emotional needs of the audience is
effective in improving the level of acceptance, correcting false beliefs, and
moderating intellectual prejudices. The results indicate that the application of these
skills by religious preachers and respondents can lead to improving the quality of
interactions and strengthening the persuasive aspect when confronting religious
doubts. Finally, this research emphasizes the necessity of integrating scientific-
psychological approaches with religious promotional and educational activities,
serving as a new step toward enhancing the effectiveness of responding to religious
doubts
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